Moments make a difference. ..
Make them count.

The BAMC Vol-
unteer Program
was created to
' qupport the
healthcare  mis-

sion. Our volun-
|| teers are a group
of very special
individuals  who
care about pa-
tients and patient
care. Their ser-
vices provide valuable support to our
health care program and to wellness.
Whether working directly with patients
and families or in administrative posi-
tions behind the scenes, our volunteers
contribute to many aspects of caregiv-
ing in the hospital. Perhaps most im-
portantly they help create an atmos-
phere of friendliness and caring.

BAMC VOLUNTEERS

ADDING HEART
TO THE HEALING

FIND OUT HOW YOU CAN BE PART OF OUR TEAM.

' ‘Cal-Volunteer Services
‘' 210-916-5388

INTERESTED IN HOW YOU CAN
MAKE A DIFFERENCE
VOLUNTEERING AT BAMC?

BAMC Volunteer Coordinator
(210) 916-5388

Or visit Volunteer Services. Take the
C elevators (near the ER) to the
basement and turn left.

BAMC
VOLUNTEER
SERVICES

Adding Heart to the Healing

Touching Lives,
Lifting Spirits

“Any definition of a
successful life must
include serving others.”

-George H. W. Bush




Help us create a healing environment...

The BAMC Volunteer
Program is selective and
requires a one year com-
mitment and an agree-
ment to work at least one
four-hour shift per week.
Volunteers must be con-
sistent and reliable.

BAMC staff create the
volunteer positions within the facility
based on the needs of their clinic or de-
partment. They want to have volunteers
as part of their team because they realize
the great value volunteers bring to helping
them complete their mission.

In addition to helping other people, volun-
teering has been proven to have great
benefits for the person volunteering.

o Feel a sense of accomplishment.

e Learn new skills (or refresh old ones).
e Meet new people.

e Learn about healthcare issues.

e  Volunteering has been proven to help
you stay healthy.

e Have fun!

HOW YOU CAN HELP

There are many volunteer positions
throughout the hospital and satellite clin-
ics. Some examples of Volunteer Positions
are:

Listeners— Spend time visiting and talking
with inpatients.

Waiting Room Liaisons— Helping fami-
lies waiting for loved ones to come out of
surgery or in the Burn ICU.

Patient Transport- Provide wheelchair
transportation for patients throughout the
hospital.

Ambassadors— Welcome visitors, offer
directions and escort customers to desti-
nations within the facility.

Medical & Patient Library— Deliver
books and magazines to inpatients and
clinics. Or assist Medical Library staff with
customer service and sorting of library
materials.

Caremobile Driver- Drive slow mov-
ing golf carts to provide transportation
for patients and visitors to and from the
parking lots and hospital doors. This is
especially helpful for our customers with
mobility issues.

Information Desk Greeter— Greet
Visitors, give directions and information
both in person and on the phone.

Clerical and Administrative— There
are a variety of clinics and departments
throughout BAMC that need volunteers
to help at the front desk welcoming and
assisting patients as well as helping with
behind the scenes administrative work.

Optical Fabrication— Assist with the
counting, sorting and shipping of approxi-
mately 1,500 prescription glasses each day
in support of over 100 DoD clinics.

Professional Volunteers— BAMC is
fortunate to have the support of volun-
teer doctors, nurses, pharmacists, physi-
cian assistants, nurse practitioners, MRI
techs and other licensed care providers.

(Not all positions are available all
the time. Contact Volunteer Ser-

vices to see what positions currently
need your help.)




